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What is Ride Match?

MATCHING RIDERS’ NEEDS TO TP i
TRANSPORTATION PROVIDERS. JEMIe

A Mobility Ma.na}gement BALQ.E | et | ot | e | o]
Re So u rce P rOVI d I n g see : Welcome to Ride Match, a regional directory of transportation options

(private, public, and non-profit) for seniors, people with disabilities
y ' =~ or anyone needing to travel in Southeastern Massachusetts and beyond.
D  ATRA
If you need transportation, please fill out the form below or select

view a complete list of providers in the Ride Match database.

¢ A n O n I i n e Sea rC h a b | e Select I'm a 1 to add a new or update an existing listing.
d ata b ase Of t rans p O rta t i on Medical Appointments for MassHealth Recipients: If you have been approved for transportation benefits

(PT-1) through MassHealth, please contact the Regional Transit Authority on your approval letter to schedule
your transportation or call MassHealth directly (1-800-841-2900).

providers in Massachusetts

Where are you starting from? = [County | # ity or Town v [ g
Where are you traveling t0? * [County | * [City or Town v [
When are you ing?  [Day v| [Time v

* Asingle point of access to what s e sl you i

Any special needs for this trip?
Select all that apply. (] T am a senior 60 years of age or older.

information about travel and D,

transportation options e

[] 1 am looking for airport transportation.

* A network of multiple
transportation providers www.massridematch.org
meeting a variety of travel
needs
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History of Ride Match

* 2010 - Awarded a Mobility Management grant to design and
implement services for older adults & people with disabilities

* 2011 - Compiled inventory of transportation providers in
Southeastern Massachusetts

¢ 2012 - Launched Ride Match
2013 — Launched a mobile version of Ride Match
2014 — Added MBTA commuter rail and bus data

* 2015 — Received a CTG from MassDOT to expand database
statewide — BRTA, WRTA, NRTA, and FRTA sign MOAs

* 2016 — Released RFP for website redesign & branding — Feb. 2016
* 2016 — Applied for another CTG — geospatial mapping — Feb. 20

*  Summer 2016 — New website launch




Why a System?

Consolidates provider information

Improves customer service

Improves service accuracy and efficiency

Tracks unmet needs

Provides reporting

Becomes a planning tool for establishing
future routes and services




Let’s Take a Look

m fremepuartatiosPrress Yseful Links m

Welcome to Ride Match, a regional directory of transportation options
(private, public, and non-profit) for seniors, people with disabilities
or anyone needing to travel in Southeastern Massachusetts and beyond.

sportation, please fill out the form below or select
to view a complete list of providers in the Ride Match database.

Select I'm ¢ der to add a new or update an existing listing. I’m a Provider

Medical Appointments for MassHealth Recipients: If you have been approved for transportation benefits
(PT-1) through MassHealth, please contact the Regional Transit Authority on your approval letter to schedule
your transportation or call MassHealth directly (1-800-841-2900).

* Designates a required selection.

Where are you starting from? =g ny | * [ City or Town v 90#::;"’
- Click fe
Where are you traveling to? = [Couny ] * [City or Town V] @ Map

‘What is the purpose of your trip? Trip Purpose v

Any special needs for this trip?
Select all that apply. [l T am a senior 60 years of age or older.

[J T am a person with a disability.

[ 1 need to travel with a wheelchair.

[ 1 need a lift to access the vehidle.

[] I need a personal care attendant.

[J T am a school-aged student (through high school only).
[ 1 am a veteran.

] 1 am looking for airport transportation.

SUBMIT

Wwhen are you t [Day ~| [Time v

User Interface

www.massridematch.orq




Let’s Take a Look

MA! gli — The Database

[ control panel | Total Records:741 0 r M 0 b i l ity

MATCHING RIDERS' NEEDS TO
TRANSPORTATION PROVIDERS.

Mobility
Management
System
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Greater Attleboro Taunton
Regional Transit Authority

ALL PROVIDERS Actions v || Filters I \
RTA[AN Mana ement
RTA  Provider Name Status  Phone  Address City State ZIP Code County Contact
Q£ (x BAT Easton Council on Aging Active (508) 238-  Frothingham North Easton  Massachusetts 02356 Eristol Dolores Kent A
Transportation Services 3160 Hall
‘Community
Center
Q |# x BRTA  Eiger Services Inc. of Active (413)499- 877 South  Pitisfield Massachusetis 01201 Berkshire
Berkshire County, Inc. 0524 5t
Q |/ x GATRA Eiite Transportation Active (508) 880~ 1 Deerfield  Fairhaven Massachusefts 02719 Bristol Albert Wiliams
0017 Lane
. .
Q/|# (x| GATRA Exacutive Coach Active (508) 384- 20 Granite  Wrentham  Massachusetts 02093 Nerfolk http_//adl | ||n I | IaSSrIdeI | |atCh _Orq
9300 Way
Q| |/ [x WRTA  ExiraCare Transport LLC (508) 615~ 760 Main  Worcester Massachusets 01610 Worcester llirjan Aliko
1201 Street, #1
Front
Q| 4 x GATRA Fairhaven Council on Aging  Active (508) 979-  Senior Fairhaven Massachusetts 02719 Bristol
4028 Center
Q| / (x| GATRA FallRiver Council on Aging  Active (508) 324- Flint Senicr  Fall River Massachuselts 02721 Bristol
2715 Center
Q |/ |x GATRA Fal River Taxi Service Inc Active (502) 672- 67 Talbot  Fall River Massachusetts 02021 Bristol Danielle
4992 Street Cabral

All Provider Screen



RTA Mobility Management

System

Mobility
Management

ALL PROVIDERS Action
Provider Name Status

% Berksnire Regionsl Tiansa Actie
Authocty (Foed.Roue)

Q Berkanie Regions Tiansa Actie
Aot (Paratans)
At e st Acive
Umted)

3 Courty Ranoaw T, inc. Aciiva

QX Beckstive Communty  Active
Action Counca. inc.

(BCAT]

Q@ I Eider Sevices Inc of  Active
Berkshire County, inc.

Y CRY Cabulanca actva

& Transport e Paopis, Inc. Actie

[Ip—

Sian out

Mobility

Management

System

e v | | Fiers
Phone  Address city B R I
(B0) 1 Colimbus Ave  PEssea
m2m
(12)  1CoumbusAve, PEted  Massacwsens 01201 Demshre San Valierss
es27m 8
(#00)  Washrgion  Wastgon  Dseiel 20002 Bemshre Mo Contadt
USA-  UmenSmeen DG Colmba
RAL
(413)  f0Fwasnt  Pevied  Massacwsets 01201 Bewshre Jm Regan
994300 Strost
(413)  Tomsporson  NodhAdams  Massachwsetts 01247 Betsire
8540200 parations
Gont
(412)  OTSwmSl  PEed  Macachuset 01201 Behire
fret
(413)  180skShesl  PEsted  Massachuselis 01201 Banishre Jim Regan
Pzt
1BOaKSUeSt  PEsted Massacusems 01201 Bemshre Jm Regan

)
wrm

Control Panel
ALL PROVIDERS Actions « | [ Fiters ~
Provider Name Status Phone  Address
Viorcestar Regionsi Transt Ave (508701 267 Grows
Authonty (WRTA) Fieed Rous Bus a8 Siresl

Viorcaster Regionai Transit Actve
Authanty (WRTA) Paratranse

SCM Elcarbus v

Litesiroam Transpariabion LLC

EstraCara Transport LLC

Take-Of Transport

READYEUS Acve

(508)791- 287 Growe
o7s2 eet
@31 124
@4 Sethordge
Road
(508)873- 50 Eim Strost
1783

(508615 769 Wi
1201 Steet Wi Froat
(508)304- 108 Cobum
Wz e

(s0m 248 124
4299 Souondge
Road

Charton

Worcsster

Charton

Hello tcoyne

Massachusetts 01608

Massacnusatts 01507

Southoridge Massachussits 01550

Massacnusatts 01610

Woresster  Massacnusems 01604

Massachusatts 01507

Sian Out

Warcester

Warcestar

Warcestar

Warcestar

Warcester

Worcastar

Jemai
e

- WRTA

Worcesier

HELEN
[

hran Atk

e
ortique

Timay
oDay

Mobility

Management

System

Frankiin Regional
Transit Authority

Control Panet

=T Nantucket Regional Transit Authority
Vetopleay g Ot
Control Panel - .
ALL PROVIDERS Actons + | | Fiters =
e e e NNRTA
Q@ % Nantcist Regiona Transt Auprty  Aciwe (508200 1 EestChe
Foced Rt - Sesons) 2t e
Q& NATA-Your a0 Ae Dmans  Aciwe  (506)525- 3 sl Coesinut Nanuckel Massacsalls (2550 Nenmucksl Faua
ocponia) e s Leary
§ NRTA Jetes Beach Rose (Sesscrall Acive  (S08)225- 3 Eesl Chesinit Nenuckel Messachsels 02550 Nenluche! Feula
es s Leary
a NRTA AaTcr (508)325- 3 East Conciut Nanuchst Massachucmts (2554 Nantuchnt Paca
ser S oo
3 NRTAMGISnd Loop (Sessonahl  Acive  (SUE)S25- 3 Esl Chestnut Nanckel Messacusells (2555 Nenuoks! Faua
e e Leary
Q@ % NRTAMocomel Loop (Seasorst)  Acive  (S08)305 3 Enst Chesiut Nankucke Massachusels 12555 Nankuckel Pacia
T e Loy
T NRTAMasabatioe (Seaconall  Acwe 06325 3 EsstChestnut Nanckel Massacwses (2555 Nemueket Foua
e s Leary
a NRTA Sconsel ViaMiksione Rosd  Acive  (08) 325 3 East Cesiut Neucket Massachusels 12555 Nenluchel Pauia
4 e s Leary
T NRTASconsetv OUSOUNRoed  Acwe  (S06)325- 3 st Checinut Nanhckel Massaczas (2555 Nemuckat o
Reuts (Sassonai) ser st Loay
— —

ALL PROVIDERS

Actions +

Filters +

Hell teate

Sian out

Provider Name

Fran¥iin Regianal Transa Aumorty.
(Focea Route]

Franitin Regional Transe Aumonty
(ParatransiDemand Response)
‘Shaume Counct on Aging
Syengy Transportasion

FRTA dministrator

FRTA Route 21 (Greentelg Communty)

FRTA Route 41 Greenfieid o
Crariamont

Status Phone  Add

Adive (413774 120IveSWeel IS0  MASSACUSETS VTS branan  tacnaed
267
Actve 120IWeSwest  Grasmfeld  Massachusefic 01301 Frankin Tha
Cote
Actve TManSiest  Shelbume  Massachusetts 01370 Frankin
Falls
25PakAve  Greenfeld  Massschusetls 01376 Frankin
Jobn W Ower  Greenfeld  Massachusetis 01301 Frankin Tina
Transit Center Coie
Adve @13) 120IveSyest  Greenfels  Massacnusetts 01301 Frankin Tha
28 Coie
Adive 12 0live 81 Groenfield  Massachusets 01301 Frankin  Micnaed

FRTA

Each RTA manages their own regional database

MATCHING RIDERS' NEEDS TO
TRANSPORTATION PROVIDERS.

GATRA
CCRTA
BAT
SRTA
MBTA
data input
completed
by GATRA



Google Analytics

Ride Match users in the Pittsfield
area before data input and after

April 2016

|

Sept. 2015

1 I, 1,132




Google Analytics

Ride Match users in the Boston area

in May 2014 compared to April 2016
April 2016

/

‘ . Boston

Sessions: 607

6 O
O

May 2014




Why a System?

* Tracks unmet needs

* Provides reporting

* Becomes a planning tool for establishing future
routes and services




Reporting

Wareham to New Bedford TRANSPORTATION PROVIDERS
Total Number of Searches Overall: 60
Seniors: 25

Disability: 9

Wheelchair: 5

| County From _| City From | CountyTo___ | CityTo | DayName | TripType | Senior 60 | disability | wheelchair | lift |
PLYMOUTH WAREHAM BRISTOL(MA) NEW BEDFORD Thursday Medical/Healthcare Yes Yes Yes No
PLYMOUTH WAREHAM BRISTOL(MA) NEW BEDFORD Other No No No No
PLYMOUTH WAREHAM BRISTOL(MA) NEW BEDFORD Thursday Other Yes No No No
PLYMOUTH WAREHAM BRISTOL(MA) NEW BEDFORD No No No No
PLYMOUTH WAREHAM BRISTOL(MA) NEW BEDFORD Other No No No No
PLYMOUTH WAREHAM BRISTOL(MA) NEW BEDFORD Yes No No No
PLYMOUTH WAREHAM BRISTOL(MA) NEW BEDFORD No No No No
PLYMOUTH WAREHAM BRISTOL(MA) NEW BEDFORD Other Yes No No No
PLYMOUTH WAREHAM BRISTOL(MA) NEW BEDFORD Medical/Healthcare Yes No No No
PLYMOUTH WAREHAM BRISTOL(MA) NEW BEDFORD Wednesday Dialysis center Yes Yes No No
PLYMOUTH WAREHAM BRISTOL(MA) NEW BEDFORD Monday Other Yes No No No
PLYMOUTH WAREHAM BRISTOL(MA) NEW BEDFORD No No No No
PLYMOUTH WAREHAM BRISTOL(MA) NEW BEDFORD Thursday Medical/Healthcare Yes Yes Yes No
PLYMOUTH WAREHAM BRISTOL(MA) NEW BEDFORD No No No No
PLYMOUTH WAREHAM BRISTOL(MA) NEW BEDFORD Dialysis center No No No No
PLYMOUTH WAREHAM BRISTOL(MA) NEW BEDFORD Other No No No No
PLYMOUTH WAREHAM BRISTOL(MA) NEW BEDFORD Other No Yes No No
PLYMOUTH WAREHAM BRISTOL(MA) NEW BEDFORD Education No No No No
PLYMOUTH WAREHAM BRISTOL(MA) NEW BEDFORD No No No No
PLYMOUTH WAREHAM BRISTOL(MA) NEW BEDFORD Saturday Other Yes No No No
PLYMOUTH WAREHAM BRISTOL(MA) NEW BEDFORD Wednesday Medical/Healthcare Yes No No
PLYMOUTH WAREHAM BRISTOL(MA) NEW BEDFORD Monday No No No
PLYMOUTH WAREHAM BRISTOL(MA) NEW BEDFORD Yes No Ng¢
PLYMOUTH WAREHAM BRISTOL(MA) NEW BEDFORD No No No




Reporting

Origin from Attleboro

Destination to:

Taunton
Boston

Attleboro
Providence

Foxboro
Brockton
New Bedford

Number of searches (Jan — May, 2015):

124 (GATRA —Rt. 18 fixed route)

102 (GATRA Hospital Bus/commuter rail)
No bus service

84 (GATRA —Rt. 18 fixed route)

75 (GATRA Hospital Bus/ commuter rail)
No bus service

75 (GATRA Hospital Bus/ commuter rail)
No direct bus service

Can take Rt. 18 and transfer to 140 in Norton
48 (GATRA Hospital Bus) No bus service
45 (GATRA Hospital Bus) No bus service
30 No bus service

30 (GATRA —fixed route)

24 No bus service

MATCHING RIDERS’ NEEDS TO
TRANSPORTATION PROVIDERS.




Capturing the Data

Data Fields

» Origin/Destination, Days of Service, Eligibility, Payment,
Reservations, Special Services, Vehicle Types, Etc.

Data Consistency

Data Maintenance

Using Excel/ phone scripts/ data capture forms

Vetting Providers

» Private Providers — Incorporated with the State?




RTA Implementations

* Sign MOA with GATRA

* Set up Database

* Training

* Data Input and Maintenance

* Reporting




Open Discussion

* Questions?
* New ldeas?

www.massridematch.org




